Government 3.0 is a new paradigm for government operation to
promote active sharing of public information and removal of barriers
existing among government ministries for better collaboration. The
ultimate goal is to provide customized services for individual citizens,
generate more jobs and support creative economy.
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“| will earn the trust of the people by ensuring that our
government remains clean, transparent and competent.”

- Presidential Inaugural Address (25 February 2013)
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A new beginning filled with
the hopes and dreams of the people.
Preparing a better tomorrow for
each individual.

Bringing more happiness to the people
and making Korea a stronger nation.,
We will create a new era of
hope through Government 3.0.
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The Government of
the Republic of Korea

Toward a New Era of
Prosperous Korea
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) Service-oriented Government

* Keeping the public well- informed
on government affairs
Disclosure of information that

affects the daily lives of the people
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in advance.

¢ Greater disclosure on
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* A government that works

with its citizens .f\:\}:

Expanding citizen participation and

providing diverse communication
channels for collaboration. ﬁ
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* Collaboration through eliminating barriers
between government ministries
Creating a Government that

brings results by changing its P
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working structures from

organization-base to task-base.
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support new industry

formulation of the nation’s future

strategic plan.

¢ Provision of customized services
Upgrading administrative systems to provide citizens with different
types of services through a single request.
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¢ Helping Small and Medium-Sized
Businesses (SMEs)
Integrated management system to be / \

created by business characteristics in

order to provide prompt services for ©/©
SMEs. :

¢ Face-to-face contactwith people in need
Expanding contact points for civil

service affairs to improve the welfare
services for socially disadvantaged (

groups.

¢ Creating a Smart Government
withthe use of IT

Providing mobile services utilizing .

smart information technology for -
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service areas that are closely related
to people’s daily lives.



